
Smart Mailroom Management

■  In-House Parcel Tracking
■  Cloud and On-Premises Solution 
■  Add-On Parcel Lockers

FP Trax
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In collaboration with our partners, we offer parcel lockers that
perfectly supplement FP Trax. These modular stations enable 
contactless, around-the-clock storage of letters, parcels, and 
goods. Reduce delivery delays, lost items and costs caused by 
failed deliveries.

■ Available as indoor and outdoor models

■ Modular design for easy expansion

■ Flexible configuration of color, size and compartment count

Intelligent parcel lockers for more flexibility

Parcel is delivered to 
parcel locker. 

Proof of delivery: 
PIN, QR-Code, NFC

Parcel is delivered to a location. 

proof of delivery: 
QR-Code

Parcel is delivered to or 
picked up by the recipient. 

Proof of delivery: 
Signature

How parcels reach the recipient

Parcel reaches 
its recipient

Delivery

Step 5

Recipient is 
informed automatically 

via e-mail

Notification

Step 4

Parcel data is
recorded in FP Trax

Data collection

Step 3

Barcode on 
parcel is scanned

Scan

Step 2

Parcel arrives at
your organisation

Incoming parcel

Step 1

How FP Trax works

FP Trax is a cloud-based solution for inbound parcel tracking that logs and monitors all inco-
ming deliveries within your organization. It links parcels, registered mail, and assets to their 
recipients, providing real-time updates on status, location, and delivery history. Users can easily 
track and manage incoming items through an intuitive interface, while recipients are automatically
notified as their parcels are processed. FP Trax is available as a web application and mobile app
for iOS and Android.

This is FP Trax 

Smarte Mailroom Management
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Enhance security
Track and log every delivery

■ Modernize your mailroom
Reduce costs and manual work

■ Boost productivity
Optimize workflows across
your organization

■ 

How you Benefit from FP Trax

Additional Site
Add a new parcel receiving site

Integrations
Integrate with Microsoft Azure AD, connect
external systems (REST API, webhooks)

Scheduled Reports
Automated creation and distribution of
reports

Letter in Handling
Handle incoming letters and notify
recipients via email

Asset Tracking
Manage in-house assets in real time using
barcodes, QR-codes or RFID tags

Parcel Lockers
Register parcels to lockers, automatically
send pickup/drop codes

Mobile Profiles
Individual profiles with filter options for
mobile parcel management in the app

Multi-Shipment
Combine multiple parcels, send a single
email update to notify recipients

Add-Ons

Employee User Access
View status of parcels, manage delivery
preferences

Settings Management
Customize settings, workflows and notifications

Location Management
Add and manage locations

User & Role Management
Create, import and export user accounts, assign
roles and access rights, manage passwords

Tracking & Reporting
Search for parcels, view logs, export reports,
visualize data using dashboards

Photos & E-Signatures
Use our app to capture photos and digital
signatures to confirm deliveries

Notifications & Reminders
Send automatic email notifications and
reminders to recipients

Parcel Handling
Receive, process and deliver parcels, print labels

Basic Features

FP Trax is available from €290 per month (excl. VAT).
Final pricing depends on your monthly parcel volume and selected add-ons. We’re happy to provide 
a customized offer upon request.

FP Trax
Features und Add-Ons 



ISO 50001|ISO 45001|ISO/IGZ 27001|ISO/IEC 27001|ISO 14001|ISO 9001

Certificates and Partners

Try FP Trax for free

Find more information 
www.fptrax.com

FP Digital Business Solutions GmbH
Barbara-McClintock-Str. 11
12489 Berlin
info@fp-dbs.com

Simplify your business

https://app.traxsuite.com/en-GB/free-trial
https://www.fptrax.com/
https://www.facebook.com/fpdigitalbusinesssolutions/?locale=de_DE
http://www.youtube.com/@fpdigitalbusinesssolutions5018
https://www.linkedin.com/company/fpdigitalbusinesssolutions/posts/?feedView=all

